	RMA REQUEST FORM



	RMA#:
	
	DATE:
	

	COMPANY:
	
	CONTACT:
	

	ADDRESS:
	
	E-MAIL:
	

	
	
	TEL NO.:
	

	
	
	FAX NO.:
	

	INV.

DATE
	INV.NO.
	QTY.
	ITEM

DESCRIPTION
	REASONS FOR RETURNING

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	RMA RETURN INSTRUCTIONS:

1.  If you need to exchange merchandise because it is damaged or defective, please notify us within 1 business day upon reception.  Please contact us with your return request via phone, fax or email.  RMA number shall be issued within 48 hours upon receipt of completed requested form.

2. Please fax a copy of the original invoice together with this request form when requesting a pre-assigned RMA number; RMA number is valid for 30 days.

3. Please mark the RMA NO. on every MAILING LABEL.  All returned merchandise must have this pre-assigned number.  Otherwise, package will be refused.

4. Ship prepaid and the defective product must be in original Silkqueen packaging attached a copy of this RMA form & invoice. If any damages occurred during shipment, package will be refused.

5. Any problems please call Silkqueen ext. RMA or e-mail info@silkqueen.com
All customer labels, adhesives and markings on returned products must be removed before returning to Silkqueen
	CREDIT/REFUND POLICY

Credit is allowed only for returns in original packaging and in resalable condition, and is made within 30 days from the invoiced date. NO CREDIT/ REFUND IS ALLOWED AFTER 30 DAYS.

All chassis or products showing signs of physical damage will get NO CREDIT or REPLACEMENT.

All returned products without original Silkqueen packaging and in new condition will get NO CREDIT or REPLACEMENT.

	NOTES OR REQUESTS:

	FOR SILKQUEEN USE ONLY
	
	
	
	
	:

	APPROVED BY:
	
	DATE:
	
	
	REPAIR

	RECEIVED BY:
	
	DATE:
	
	
	REPLACEMENT

	ACTION TAKEN:
	
	
	CREDIT
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